Report on Client Outcomes

Northbound undertook an evaluation of the effectiveness of their treatment services in order

to ensure we are best serving our clients. Findings presented here indicate that Northbound

clients report dramatic improvements in substance abuse symptoms during treatment, as well as
improvements in mental health and quality of life. Findings from surveys with clients after discharge
suggest that these domains continue to improve after treatment.

Note: On all domains, lower scores indicate fewer problematic symptoms,; as such, reductions in scores
represent improvements in symptoms and functioning.
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In-Treatment Outcomes
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In-Treatment Outcomes
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Post-treatment assessments show that
improvements in substance use, mental health,
and overall life quality sustain or continue to
improve among the subsample reporting on
outcomes up to 12-months after intake.

Post-treatment outcomes
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Post-treatment outcomes
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Post-treatment outcomes

Sexual Functioning

Sexual Functioning Score

Intake Discharge 6m 9m 12m
I I -0.12
-0.16
-0.18
-0.23
-0.29
Sleep Quality Score
0.94
i 0.06
Discharge 0.04 = 0.01
Intake || 6m 9m 12m
-0.18

Social Conflict

Social Conflict Score

0.49

0.13 0.24
] 0.05 0.04 -
Intake Discharge 6m 9m 12m
Other Outcomes
Violence Scale Score
g Discharge 6m om 12m
e BN B |

-0.25 -0.21 -0.27



